Zing Health Mobile App

Member Navigation Guide

Easy access to:

2 Care

b4 Digital ID cards
%% Rewards and Smart Card tracking

L4 Claims, pharmacy, and transportation tools

Zing HEALTH"




Download the Zing Health App

Download and Open the Zing Health App

1. Download the Zing Health app:

e iPhone users: Go to the App Store and search for
My Zing Health.

e Android users: Go to Google Play and search for
Zing Health Member App.

2. Once you have downloaded the app, tap Open.
3. Review the introductory pages highlighting:

e Rewards

e Member benefits
e Find care and pharmacy access

4. Tap Get Started.

#_  Download on the GET ITON |
@& App Store | I® Google Play

Providers are just a

click away.




Take the App Tour

App Tour (optional)

As the app opens, you will see a guided app tour

explaining key features:
e Dashboard and rewards
* Appointment reminders
* Transportation services
e Digital ID card

e Care Team access

ZZ Zing HEALTH"

Features that improve
members' lives.

Never leave home without it.

Your member ID card is always easy to
find — you'll never forget it or lose it
again.

Zing Open Choice (PPO)
Member ID: M-2000028

Tap Skip at any time to go directly to sign-in.

ZZ Zing HEALTH"

Careis at the center
of what we do.

Care that's always on call.

With quick access to your care team,
you'll always have someone just a tap
away.

9QQ Care Team Q+ Find Care

ZZ Zing HEALTH"

Check your dashboard
daily for rewards.

Watch as your awards grow!

Use your Zing SmartCard towards
shopping, food, and other exclusive
member-only perks.

My Smart
Coverage Card

Dr. Ali... Balance

PCP +13125... Card Bal...
$445....

View My Coverage S \My Zing Smart Card

ZZ Zing HEALTH"

Wellness tasks,
rewarding results.

Stay on track with your wellness.

Complete tasks to earn rewards and
improve your health journey.

Important Reminders

Complete Your HRA
E Form Submission
Complete by Oct 16, 2025

Complete Your RX Refill

R( Notice

Complete by Oct 16, 2025

Earn $50

Complete Your Annual
Wellness Visit
Complete by Oct 16, 2025

View All Reminders

ZZ Zing HEALTH"

Never miss an
appointment again.

Get to your appointments with
ease.

Book a ride to your medical
appointments online or by phone.

Need a ride
to a medical
appointment?

Book Book by
Online Phone




Easy Member Registration

Sign-in/Registration
New Members - Register Now

1. Tap Register Now and join Zing Health.

2. On the Verify Your Membership screen, enter:
e Member ID (starts with “Z" + 9 characters
e Date of Birth
e Zip Code

3. Tap Verify.

4. Create your username and password to complete
registration.

w4
Language ¥»  Help €2

ZZ ’ Safe and easy sign-ins.

User Name

Password

Remember my username (Optional)

Member Sign-in

Register now and join Zing Health

Forgot username or password?

Additional Resources

-

-

Language A Help €2

ZZ ‘ Safe and easy sign-ins.

User Name

Password

(C) Remember my username (Optional)

Member Sign-in

Register now and join Zing Health

Forgot username or password?

Additional Resources A
Have questions about your membership, your
care, or resetting your password? We're here

for you daily from 8 a.m. to 8 p.m. CST.

Access our edsy sign-in guide.

& Language ¥ Help €2
Z ’ Safe and easy sign-ins.
0 Member Verified Successfully

Verify Your Membership

Please enter your details to verify your
membership before creating an account.

Member ID

Date of Birth

Februa... v 210 N

ZIP Code

> |
-

Language YA Help €2

Create Your Account

Join Zing Health and access your benefits

First Name *

Last Name *

Email Address *

Phone Number *

Member ID *

Username *

Password *

Confirm Password *

| accept the Terms and Conditions

Create Account

Already have an account? Sign In




Login Screen

S i g n 'i n Language Yo  Help €2

ZZ ‘ Safe and easy sign-ins.
1. On the Safe and easy sign-ins screen enter your:

User Name

e Username

e Password Password

2. Optional: Check Remember my username.

3 . Ta p Member Sig n'in- Remember my username (Optional)

Member Sign-in

Register now and join Zing Health

Forgot username or password?

Additional Resources

It at any time you forget your username or password,
simply tap Forgot Username or Password to retrieve
them.




Forgot Username

Forgot Username

1. On the Safe and easy sign-ins screen where you see Forgot username or
password?, tap on the word username.

2. Enteryour:

Language YA  Help €2 & Language A  Help €2

e Member D ZZ ‘ Safe and easy sign-ins. ZZ ‘ Safe and easy sign-ins.

e Date of Birth Verify Your Membership

Please enter your details to verify your
membership before creating an account.

Member ID
Username Recovery

£

User Name

e Password

3. Select Verify.

Password

Hello,

You will receive an email shortly after with your username.

Remember my username (Optional)

Member Sign-in

Register now and join Zing Health

Date of Birth

mytestmember2

If you made this request, you can now log in using this username.

If you did not make this request, you can ignore this email.

ZIP Code

Thank you,
Zing Health

Enter 5-digit ZIP code

This is an automated message. Please do not reply.

Forgot username or password?




Reset Password

Forgot Password

1.

2.
3.
4.
5.

On the Safe and easy sign-ins screen where you see Forgot username or
password?, tap on the word password.

Enter username and tap Continue.

Select how you would like your verification code sent to you.

Language o  Help €2

Enter the verification code. . €
ZZ ‘ Safe and easy sign-ins.

Language ¥ Help €2

72 Safe and easy sign-ins.
Create your new password. Z |

User Name

Forgot Password

Enter your username to begin the password

Password reset process

Username

g Enter your username

Remember my username (Optional)

Member Sign-in

Register now and join Zing Health

Remember your password? Sign In

Forgot username or password?

AdditionaResources

& Language A Help €2

ZZ ‘ Safe and easy sign-ins.

Choose Verification Method

We'll send a code to your registered contact
information

Please select how you want to receive the
verification code

@ Receive code via your registered

Email
email

Send Code

Remember your password? Sign In

< Reset Password

& Language A Help <2

Create New Password

Enter a new password for your account

ZZ ‘ Safe and easy sign-ins.

Enter Verification Code

New Password

&)

Must be at least 8 characters

We've sent a 6-digit code to your email

@ \Verification code sent to your email

Confirm Password

& @ ¢

Verification Code

A° Enter 6-digit code

Verify Code

Didn't receive the code?

Resend Code

3 resend attempts remaining

o GIF

213|14]|516]|7]18]1921]0

Remember your password? Sign In



App Dashboard

Home Dashboard Overview - Your Main Hub for Everything Zing — a
Zing Choice IL (HMO) - H4624-001
ember ID: E ar
After signing in, you will land on the Home Dashboard, which shows: Member 8 |
* Plan Nname and Membel’ |D ;\QQ Care Team Q+ Find Care
e Digital ID Card
My Smart
e Care Team Coverage Card Balance
Q KATHRY... Card Balance
e Find Care P 3179623580 $0.00

View My Coverage My Zing Smart Card
e Smart Card Balance

® Primary Care Provider (PCP)

Important Reminders

Earn $20
 |Important Reminders & Rewards T2l Kidney Health Evaluation
Complete by Dec 31, 2026
e Transportation booking Eam $65
CDJ Annual Wellness Visit
Complete by Dec 31, 2026
At the bottom of your screen, you will also see a menu bar, which shows: View All Reminders
* Home Go Paperless, Earn Rewards
e Claims
Need a ride NS e
i Pharmacy to a medical | i
appointment? L-'
® Ca” US Book Book by
Online Phone
e Menu

@ @ N

Home Claims Pharmacy Call Us Menu




App Dashboard

View Your Digital ID Card

From the Home Dashboard:
1. Tap ID Card.
2. View:
e Medical and prescription details

e Copays and coverage Z|
Zing Choice IL (HMO) — H4624-

Member ID: ID Card

My ID Card My ID Card ®

Saved Successfully

Your member ID card PDF has been
saved.

(O View Card Details ) Add to Wallet ® View Card I Add to Wallet

e PCP information

Pp\’l Care Team Q+ Find Care

Contract: H4624

3. Options include:

e \iew Card Details

e Add to Wallet

e Download Member ID Card
e View Cards Offline

My Smart
Coverage Card Balance

Q KATHRY... E Card Balance
PR 3179623580 $0.00

View My Coverage My Zing Smart Card

Important Reminders

Earn $20

(@ Kidney Health Evaluation
Complete by Dec 31, 2026

Earn $65

'3\}' Annual Wellness Visit
Complete by Dec 31, 2026

View All Reminders

Go Paperless, Earn Rewards

Need a ride
to a medical
appointment?

Zing HEALTH" EoptigetiHErD] Card Information ®© Show

PBP: 001

ZING CHOICE IL (HMO)

A Medicare Advantage Health Plan with Prescription Drug Coverage

Member: X X X X XXX RxBIN: 004336

Member ID#: X X XX XXX RxPCN: MEDDADV
Effective Date: 01/01/2026 RxGRP: RX24ZING
PCP: XXXXXXX RxID: 7617394285

PCP Phone: X X X X XXX
Med icm'cl{_(

Copays: PCP: $0 Spec: $0-20 Emergency Room: $125

Customer Service: Members, Providers, Dental, Vision and Hearing
+1-866-946-4458 (TTY: 711)

Pharmacy Providers Payer ID Number: 83248
Help Desk: +1 866-693-4620 Medical Paper Claims

Teladoc (24/7 TeleHealth Hotline) Zing Health

+1800-835-2362 P.O. Box 240599
Apple Valley, MN 55124

Providers not contracted with Zing will be reimbursed at 100% of Medicare allowable
amounts. Medicare limiting charges apply.

e evye otons
= TELADOC Med o K caremark’

alMultian www.myzinghealth.com [ALBERTY

&, Download Member ID Card

@ @

Home Claims Pharmacv  Call Us

Your ID card is always available - no need to carry paper copies.

Card Number: XXXX [l
Contract Number: ---24 O

Prescription ID: XXXX [l

Plan Information

Plan Name

Zing Choice IL
(HMO) — H4624-001

Member Name: XXXXXXXXXKXXX

Member Number: XXXXXXXXXX [

Effective Date: 01/01/2026 [l

&, Download Plan Details

@ 3 3

Home Claims Phc macy CallUs

Download Plan Details

Choose an option:

CANCEL

DOWNLOAD AS PDF

SAVE AS IMAGE

Zing HEALTH"

PBP: 001

ZING CHOICE IL (HMO)

A Medicare Advantage Health Plan with Prescription Drug Coverage

Member: X X XX XXX RxBIN: 004336

Member ID#: X XXX XXX RxPCN: MEDDADV
Effective Date: 01/01/2026 RXGRP: RX24ZING
PCP: XXXXXXX RxID: 2617394285

PCP Phone: X ) X X XXX
Medicare R

Copays: PCP: $0 Spec: $0-20 Emergency Room: $125

Customer Service: Members, Providers, Dental, Vision and Hearing
+1-866-946-4458 (TTY: 711)

Pharmacy Providers Payer ID Number: 83248
Help Desk: +1 866-693-4620 Medical Paper Claims
Teladoc (24/7 TeleHealth Hotline) Zing Health

+1800-835-2362 P.O. Box 240599
Apple Valley, MN 55124

Providers not contracted with Zing will be reimbursed at 100% of Medicare allowable
amounts. Medicare limiting charges apply.

O reLapoc evye [Rations (NI
= Med caremark

alMuttiian, www.myzinghealth.com [ALBERTY

&, Download Member ID Card

@ @ N

Home Claims  Pharmacv  Call Us




App Dashboard

Book Transportation I 2

Zing Choice IL (HMO) - H4624-0C
Membe . ID Card

;\QQ Care Team Q+ Find Care

From the Home Dashboard:
1. Locate Need a ride to a medical appointment?

2. Choose: My Smart
Coverage Card Balance

® BOOk Online Q KATHRY... = Card Balance
PP 3179623580 S0.00

® BOOk by Phone View My Coverage My Zing Smart Card

3. Follow the on-screen steps to schedule transportation. important Reminders

Earn $20

E Kidney Health Evaluation
Complete by Dec 31, 2026

Earn $65

ED:' Annual Wellness Visit
Complete by Dec 31, 2026

View All Reminders

Go Paperless, Earn Rewards

Need a ride
to a medical
appointment?

Book Book by
Online Phone

fa @

Home Claims Pharmacy Call Us Menu




App Dashboard

ZZ | Member Name

Zing Choice IL (HMO) — H4624-001 My Care Team
Care Team Member D
£ Care Team Q0+ Find Care Primary Care
From the Home Dashboard: B ciiar
My Smart
1. Ta P Care Team. Coverage Card Balance XXXRXXXKRXXXKXX
KATHRY... Card Balance
2. View and contact: ) s7o62350 | & s000

View My Coverage My Zing Smart Card @ (901) 401-7140

® Primary Care Provider (PCP)

T Important Reminders
e Pharmacy specialists i

Pharmacy Team

Earn $20

) Ca re managers E Kidney Health Evaluation
Complete by Dec 31, 2026

Pharmacy Specialist
Earn $65

CDZ‘ Annual Wellness Visit .
Complete by Dec 31, 2026 pharmacy@myzinghealth.com

View All Reminders

Go Paperless, Earn Rewards CG re Mdnagers
XXXXXXXXXXXXXXX

Nesd diide @ . Care Coordinator

to a medical [ Yy -
appointment? -2l . R) 1-866-946-4458

Book Book by
Online Phone

@ & %
@ One-tap calling makes support easy. o e — Home  Claims Pharmacy  Call Us

Home Claims Pharmacy Call Us Menu




App Dashboard

Find Care

From the Home Dashboard:
1. Tap Find Care.
2. Search by:

® |ocation orzip code

836 & m B

Z | o
. ol . . . i i i < Location Fi
Zing Choice IL (HMO) - H4624-001 1
e Provider or facility name
. . Museum Of @
Bringing Better Health Contemporary Art... =7
. Member Name " Your Way! E Chicago Ave
Py S g |t 2 care Team Qs+ Find Care Zip Code Current Location Zip Code Current Location 0501 1 z
p ecCla y Add New Location §  MAGNIFICENT %
5 MILE g
- x
ggvera e Card Balance 9 | CeeteronG BRI QU SESRE Zi = ] Z 5
. . . g TRUPTI PATEL Provider D e catay @) £ steeeneaviLie
. Card Balance 2
3. View provider details b Q rmR. o - . s man
° ° PCP 3179623580 $0.00 Provider Name or Facility Name Provider Name or Facility Name -3 miles from you o f:é 1 g |
) ) © Chicage, IL 60601 9 Zinfandel Drive, Rancho Cordova, CA, 2
View My Coverage My Zing Smart Card ' USA
e Distance Choose Speciatis A
: 2a0]
Important Reminders -G8 Qe : Zinker Road, Rock Hill, SC, USA

Earn $20 Search ' = _ —=
Select 1
E Kidney Health Evaluation @ The Chicago Theatre

* Accepting new patients

Earn $65

583' Annual Wellness Visit E - :
1 of 1 providers Millennium
Complete by Dec 31, 2026 BOVICER A

. . Park
. Il Its loaded
D I re Ctl O I l S View All Reminders All results loade |

Accepting New Patients @  ERandolphist

1S woquead N

Go Paperless, Earn Rewards TRUPTI PATEL Provider ID:

¢ Ca | | p rOVI d er - , Nurse Practitioner SR

Need aride
to a medical
appointment?

Chicago, IL 60601
Cook County

Directions Call Nﬁffﬁﬂi;ﬂﬁts
Book Book by

Online Phone

@ & @ @ & @ @ @ & & @ B = @ O N —
P e Cluis Byl Call Us Home Claims  Pharmacy  Call Us Home Claims Pharmacy Call Us ; Home Claims  Pharmacy  Call Us Menu | Home Claims  Pharmacy  Call Us Menu Home Claims  Pharmacy  Call Us Menu




App Dashboard

Pharmacy & Prescriptions

From the Home Dashboard:
1. Tap Pharmacy on the menu bar.
2. Access:
e Pharmacy Search
* Nearby pharmacies
e Directions and contact numbers

3. View current medications (if available).

_ A Haeam -
Z|

Zing Choice IL (HMO) - H4624-00
Member ID: ID Card

»(:QQ Care Team Q4+ Find Care Zip Code Current Location Zip Code Current Location

Drummonds

Bringing Better Health Bringing Better Health

Member Name Your Way! Your Way! " Dixonville

38111 5
Add New Location Add New Location Keriville /
Roserhark

My Smart @ Location found Enter Your Zip 60601

Meeman-Shelby
Coverage Card Balance

WALGREENS #7613 Pharmacy ID Q, Enter Zip or City -@ Q. New StFore;t ]
#555884 0000555884 . State Par @

Millington

KATHRY... = Card Balance
PeP 3179623580 $0.00 Provider Name or Facility Name

Provider Name or Facility Name

Northaven /

s romyeu B-92-8, Block B, Yamuna Vihar, Delhi, ()
(©) 3515 PARK AVE 110053, India
MEMPHIS, TN 38111

Qs (901) 458-1611 Google Newton Street, Seattle, WA, USA

View My Coverage My Zing Smart Card Newbury Street, Boston, MA, USA

Choose Specialties

Important Reminders

—— Search

Kidney Health Evaluation
Complete by Dec 31, 2026

Select

Newport Lane, Tacoma, WA, USA

Earn $65
KROGER Pharmacy ID New Carrollton Station, North
PHARMACY #488 0000556212 Englewood, MD, USA

#556212

Annual Wellness Visit
Complete by Dec 31, 2026

|
View All Reminders Southaven

1.9 miles from you versity g Newton Street, Key West, FL, USA

amphis N=
Go Paperless, Earn Rewards (© 3444 PLAZA , MEMPHIS, WALGREENS #7613 Pharmacy ID:
TN 38111 Google - 0000555884
. . WALGREENS #7613
Q, (901) 324-1013

Need a ride Select

to a medical
appointment?

3515 PARK AVE , MEMPHIS, TN 38111
Pharmacy

Directions Call Pharmacy
Book Book by

Online Phone

WALGREENS #3227 Pharmacy ID

#565338 0000565338

= @ AN
@ (% % H@e C1=r|1s Pharmacy C:I' Us @ (% % @ (% % =

Home Claims " Pharmacy  Call Us Home Claims  Pharmacy  Call Us Home Claims  Pharmacy  Call Us Menu

n» ve B N

Home Claims Pharmacy Call Us

Home Claims  Pharmacy  Call Us




App Dashboard

Member Claims

From the Home Dashboard: Z| | 0

Zing Choice IL (HMO) — H4624-001
Member ID: ID Card

Claims Overview

Osh-Mi Physicians Group Pc [

Medicare Advantage

1. Tap Claims on the menu bar.

2. From the Claims Overview screen, you can view:
e (Claims Status (Processed, Pending)
e Service Date and Provider

e Payment Overview (Amount Billed, Allowed
Amount, Plan Share, Your Share)

Claims history is displayed in chronological order,
from newest to oldest.

9,03 Care Team Q+ Find Care

My Smart
Coverage Card Balance

Q KATHRY... Card Balance
P 3179623580 $0.00

View My Coverage My Zing Smart Card

Important Reminders

Earn $20

(@ Kidney Health Evaluation
Complete by Dec 31, 2026

Earn $65

':’J:' Annual Wellness Visit
Complete by Dec 31, 2026

View All Reminders

Go Paperless, Earn Rewards

Need a ride
to a medical
appointment?

Book Book by
Online Phone

fa

Home Claims Pharmacy Call Us Menu

Displaying 14 Claims

Osh-Mi Physicians
Group Pc
Service Date | Dec 22, 2025

Osh-Mi Physigians
Group Pc

Service Date | Dec R

Osh-Mi Physigians
Group Pc
Service Date | Nov §/, 2025

Exact Science
Laboratories,

Service Date | Nov {

@ 2 &

Home claims ‘Pnarmacy  Call Us

XXXKXKXKXKX !

Medical Service

& Claim Status
9

Patient Name

Service Date

Date Received

XXXXXXXXXXX

Jan 14, 2026

Jan 14, 2026

Payment Overview

@ Amount Billed

Allowed Amount
Plan Share

Your Share

Do you have
any question
about this
claim?

Q& TiYe7:14l

Qs +1 866-946-4458

View
Explanation
of Benefits

View EOB

Download EOB




App Dashboard

ZZ | Member Name

Zing Choice IL (HMO) — H4624-001
Member ID:

Go Paperless, Earn Rewards

;\,QQ Care Team Q+ Find Care
From the Home Dashboard:
Go paperless today and earn

_ View safely inside your account, no
Important Reminders lost mail.

My Smart

1. Tap Go Paperless, Earn Rewards. Coverage & ard Beltnes your first reward!

: : . B KATHRY... Card Balance e\ IHstant Aceess

2. Review benefits of digital documents. 8 heerse 5000 e i

S— N Ca soon as they're available.
. . ew overage In mar ar
3. Check the box to agree to receive documents electronically. YO Y SR
4,

Tap Continue.

Earn $20 Make A Difference!

E Kldney He(]lth EVCIlUQtion Save nature and reduce waste for

Complete by Dec 31, 2026 future generations.

Earn $65

CE:' Annual Wellness Visit

By swiping "Yes," | agree to receive digital communications
Complete by Dec 31, 2026

(such as email and member portal messages) from Zing
Health instead of paper communications for any purpose,
View All Reminders including healthcare and Medicare-related products or
services.

A full list of digital communications can be accessed on
https:/www.myzinghealth.com/Digital_Communication. |
acknowledge my consent is not required to receive products
or services, and | may opt out at any time.

Go Paperless, Earn Rewards

Need a ride
to a medical
dppointment?

Book Book by .
Online Phone Continue

@ @ = B
Home Clois Pharmacy Call Us Menu @ (% Q’) —

Home Claims Pharmacy Call Us Menu

| agree to receive documents electronically

You will receive plan documents electronically
and earn rewards!




App Dashboard

Important Reminders and Wellness Tasks

From the Home Dashboard:
1. Tap Important Reminders.
2. View:
e Due or overdue wellness tasks
e Completed tasks and earned rewards
3. Select a task to:
e Schedule appointments

e Find providers

Completing tasks earns you reward dollars!

ZZ | Member Name

Zing Choice IL (HMO) — H4624-00
Member ID: -

;\QQ Care Team Q+ Find Care

My Smart
Coverage Card Balance

Q KATHRY... Card Balance
PcP 3179623580 S0.00

View My Coverage My Zing Smart Card

Important Reminders

Earn $20

E Kidney Health Evaluation
Complete by Dec 31, 2026

Earn $65

':D:' Annual Wellness Visit
Complete by Dec 31, 2026

View All Reminders

Go Paperless, Earn Rewards

Need a ride
to a medical
appointment?

Book Book by
Online Phone

n WEEEG & =

Home Claims Pharmacy Call Us Menu

Wellness Oppor

Earn $100!
Finish your pending tasks today.

Digital Retinal
Eye Exam

Due | Oct 10, 2025

@ Find an Eye Doctor

Kidney
Evaluation

Due | Aug 25, 2025

@ You've improved your health!

Annual o
"‘": ) Wellness Visit
Due | Sep 15, 2025

Schedule Visit Today

Have questions
about your health?

Call Us
R, 1-886-999-9999

Provider Searck @

Zip Code Current Location

Enter Your Zip 60601

@ o —

Home Claims Pharmacy Call Us Menu




App Dashboard

Smart Card Balance and Rewards

From the Home Dashboard:
1. Tap Smart Card Balance or My Zing Smart Card.
2. View balances for:
e Food & Utilities
e Over the Counter
e Dental, Vision, Hearing
e Reward Balance (listed by year)
3. Scroll to Reward Opportunities to see:
 Pending tasks
e Due dates

e Amounts you can earn

ZZ | Member Name

Zing Choice IL (HMO) — H4624-0C My Smart Ca @
Member ID: :

Food & Over The
Utilities Counter

;\QQ Care Team Q+ Find Care

Balance Balance

Y $204.35 R $567.30

My Smart
Coverage Card Balance
J Dental, Reward Balance
KATHRY... Card Balance Vision, Hearing
8 3179623580 $0.00 S e $125.14

G0 $881.44 2026 $251.90

Balance

View My Coverage My Zing Smart Card

Important Reminders Reward Opportunities

Earn $65
""':; Annual

Wellness Visit >
Due | Oct 5, 2025

Earn $20

E Kidney Health Evaluation
Complete by Dec 31, 2026

Earn $65

ED:' Annual Wellness Visit
Complete by Dec 31, 2026

Earn S20

Q Mammogram/Breast 5
Cancer Screening
Due | Sep 29, 2025

View All Reminders

69 Earn $20
Go Paperless, Earn Rewards Colorectal . >
Cancer Screening

Due | Oct 20, 2025

Need a ride r o Earn$20
to a medical <, Digital Retinal 5
appointment? Eye Exam

Due | Sep 22, 2025

Book Book by
Online Phone
Earn $20
Kidney >
Evaluation
@ 6% X Due | Oct 28, 2025

Home Claims Pharmacy Call Us Menu



App Dashboard

Z | Member Name ! ’O‘.
Zing Choice IL (HMO) — H4624-001
M e n u Member ID: i
From the Home Dashboard, tap Menu to access: a2 Member Profile
+ Find Care

' O Profile & Setti
e Member Profile ~ Profile & Settings

Smart
e Plan Benefits Coverage Card Balance Plan Benefits

Q KATHRY... E Card Balance tgj & B -
PCP overdage enents
e Plan Documents 3179623580 $0.00 g

View My Coverage My Zing Smart Card @ Plan S hot
an snapsno
®* Doctors & Care Teams |

Important Reminders

e Prescriptions & Pharmacy R Pocaents

Earn $20

| E Kidney Health Evaluation View Documents
® H e p Ce nte I Complete by Dec 31, 2026

Earn $65 Doctors & Care Teams

CE:' Annual Wellness Visit

Complete by Dec 31, 2026 )
& ¢ Q+ Provider Search

View All Reminders

52 Care Team

Go Paperless, Earn Rewards

Prescriptions & Pharmacy

Need a ride By e
to a medical i N
dppointment?

Pharmacy Search

Help Center
Book Book by

Online Phone

QY  Member Support

f

Home Claims Pharmacy Call Us Menu ® About the Application




App Dashboard

Menu: Plan Benefits and Coverage

From the Home Dashboard:

1. Tap Menu.

2. Under Plan Benefits, tap Coverage & Benefits to access:

e Contact information

e Communication preferences
e Accessibility

® Textsize

e Senior mode

e High contrast

e Sign-in & security

e Feedback submission

Z |

Zing Choice IL (HMO) — H4624-001
Member ID: ID Card

K\QQ Care Team Q+ Find Care

My Smart
Coverage Card Balance

Q KATHRY... Card Balance
P 3179623580 $0.00

View My Coverage My Zing Smart Card

Important Reminders

Earn $20

E Kidney Health Evaluation
Complete by Dec 31, 2026

Earn $65

CD:' Annual Wellness Visit
Complete by Dec 31, 2026

View All Reminders

Go Paperless, Earn Rewards

Need a ride
to a medical
appointment?

Book Book by
Online Phone

@ 6] & =

Home Claims Pharmacy Call Us Menu

Member Profile

2 Profile & Settings

Plan Benefits

%7 Coverage & Benefits
(5} Plan Snapshot

Plan Documents

View Documents

Doctors & Care Teams

L+ Provider Search
LR Care Team

Prescriptions & Pharmacy

Pharmacy Search

Help Center

QS Member Support

® About the Application

Member Logout

@ & &

Home Claims Pharmacy  Call Us

Menu

Top Plan Benefits

Zing Elite Diabetes & Heart TN-MS (HMQ
Medical
Hearing
Dental
Vision
Mental Health
Transportation
In Home Support Service
Fitness
24/7 Nursing Hotline

Meal Benefits

Zing Smart Card

Medical

Medical Services

fF) Hospital Visit

Doctors Visit

Preventive Care

Emergency Care

Diagnostic/labs/imaging

Renal Dialysis

@ &

Home Claims Pharmacy Call Us

Doctors Visit

Q Primary Care Provider

PCP

You pay $0 per visit

You Pay S0 Copay

%)  Specialists

You pay $0 per visit
Cardiologist Endocrinologist
Gerontologist Nephrologist
Ophthalmologist Pulmonologist

You pay $20 for all other Specialists.

You Pay

@ @ & =
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App Dashboard

Menu: Update Profile

From the Home Dashboard:

1. Tap Menu.

I : . Z | n
2. Under Member Profile, tap Profile & Settings to access: Zing Chaice L (HMI0) - HAG24-001 | Profile
Member ID: Member Profile
. . . . [e) » .
e Sign-in and Security 8 Profile & Settings
9,0?‘ Care Team Q+ Find Care Plan Type
Plan Benefits , ZING CHOICE IL
. HMO
e Account Setting | —
My Smart &7 Coverage & Benefits D.O.B
Coverage Card Balance 05/21/1953
. . Member
e Communication Preferences O KATHRY. B Plan Snapshot Name 1D Number

PP 3179623580 $S0.00

View My Coverage My Zing Smart Card Plan Documents

 App Information

View Documents
Important Reminders

Earn $20 Doctors & Care Teams
(@ Kidney Health Evaluation
Complete by Dec 31, 2026 Q+ Provider Search

Earn $65

':’J:' Annual Wellness Visit
Complete by Dec 31, 2026

R Care Team

: iReming Prescriptions & Pharmacy
bkl PCP & Care Team

Pharmacy Search
Go Paperless, Earn Rewards

Help Center

Need a ride . ‘ ] p— QS Member Support Update Profile & User Settings
to a medical |
appointment? < ® About the Application

Book Book by Member Logout
Online Phone

Member Logout

@ @& & @ & &
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App Dashboard

Menu: Logout

From the Home Dashboard:
1. Tap Menu.

Under Member Profile, tap Profile & Settings. Z|

Zing Choice IL (HMO) — H4624-001 .
Member Profile

Member ID:
Tap Update Profile & User Settings. R Frotie 8 setinee
Q+ Find Care _
Tap Member Logout. Plan Benefit

Smart &7 Coverage & Benefits
Coverage Card Balance

CLEEE R

Select Log Out to securely exit the app.

Q KATHRY... = Card Balance (5} Plan Snapshot
P 3179623580 $0.00

View My Coverage My Zing Smart Card Plan Documents
View Documents
Important Reminders

Doctors & Care Teams

Earn $20 Log Out
r@, Kidney Health Evaluation )
Complete by Dec 31, 2026 L+ Provider Search Are you sure you want to log out?

Earn $65 SR

':Dj Annual Wellness Visit
Complete by Dec 31, 2026 CANCEL LOG OUT

Prescriptions & Pharmacy

Care Team

View All Reminders
Pharmacy Search

Go Paperless, Earn Rewards
Help Center

Need a ride g : QS Member Support

to a medical
dppointment? .' ol ® About the Application

Book Book by
Online Phone

@ @ S
Home Claims Pharmacy Call Us @ (%
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Zing HEALTH'

866-946-4458 (TTY: 711)
8 a.m.to 8 p.m., 7 days a week (from October 1 - March 31)

8 a.m. to 8 p.m., Monday through Friday (April 1 - September 30)
MyZingHealth.com

@MyZingHealth company/zing-health @Myamazinghealth

Y0149_0256750_C [VIN]




