Zing Health Member Portal

ember Navigation Guide

A secure portal to access your:
. Benetits

. Personalized health information
%% Claims and ID card

. Health and wellness tools
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Member Portal Landing Page

Welcome to the Zing Member Portal

1. Open a web browser and navigate to the Zing Health Member Portal website:

memberportal.myzinghealth.com/account/zing/splash-page.

2. You will see the following welcome message: “Welcome to the

Zing Health Member Portal”.
3. From this page, you can:
e Select Register Now to create a new account.
e Select Sign In to access an existing account
e Scan the QR code to download the mobile app
e Use quick links™ to:
> Find a Doctor (Medical, Dental, Vision)
> Find a Pharmacy
o View Documents & Forms

4. To change the display language, use the Language dropdown
in the top right corner.

“These links will redirect you to the Zing Health website, MyZingHealth.com.

Welcome to the New Zing Member Portal

A smarter way to manage your health.

Introducing the new Member Portal designed for simple secure access to your

health plan information. Navigating your health has never been easier.

Set up your account in minutes and manage your health plan with confidence all
in one place.

WHAT YOU NEED TO KNOW

& Creating a new account is quick and easy. You only need your Zing
Member ID, Date of Birth, and Zip Code to get started.

G You can use your new login credentials to log in to both the Member
Portal and the Mobile App.

We are glod you are here and excited to share this improved experience with you!

Welcome to the Zing Health
Member Portal

Manage your benefits, access personalized health information, and

connect with your care team all in one secure portal.

Download our app.
nage your health quickly and securely with the app.
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http://memberportal.myzinghealth.com/account/zing/splash-page

Create Your Account

Registration Page

1. From the landing page, select Register Now.

2. On the Create Your Account screen, enter the following required
fields:

e Username

e Email Address Verify Your Membership

Verify your member information to continue with the registration process.

e Phone Number

e Password: Review the password requirements to ensure all Member Health 1D +
criteria are met:

o Must be at least 8 characters Date of Birth *
o Include one uppercase letter
o |Include one lowercase letter

> Includs GRS
Verify Membership

o Include one special character

Already have an account? Sign in

3. Confirm password and click Register.




Registration Verification

1. After registration, the Confirm Your Identity screen appears.

2
3
4,
S
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Create Your Account

Select a Verification Type from the dropdown.

Review the message indicating a confirmation will be sent.
Enter the Confirmation Code you receive.

Select Confirm.

If the code is not received, wait for the timer to run out and select
Resend Code.

Confirm Your ldentity

For security purposes. we need to confirm your identity.

=

Verification Type

Email

A confirmation email will be sent to the emoil oddress you
provided for oecount verification ond recovery purposes. Please

check your inbox for lurther instructions.

Check Your Email!

Enter the confirmation code sent vio EMAIL.

N~

Confirmation Code

Didn't get a code?




Account Recovery

Forgot Username

1. On the Sign In page, select Forgot Username or Password?

2. The system will redirect to the Verify Your Membership page.

Enter:

e Member Health ID

e Date of Birth Verify Your M'embership

WEICOmE BQCI'(! ari your member informaoation to continue with the registration process

ficcess your Zing Health member portal and manage your healthcare easily.

e Zip Code
3. Select Verify Membership. Username

3. It a matching account is found, the username is sent to the email
on file.

LG

Forgot Username or Password?

Don't have an account? Register now.




Account Recovery

Forgot Password

1. On the Sign In page, select Forgot Username or Password?

The system will redirect to the Reset your Password page.

A confirmation code will be sent to the email address on file.

2
3
4. Enter the Confirmation Code on the screen and select Confirm.
5

Use Resend code if the email is not received. Welcome Back!
h.ccess your Zing Health member portal and manage your healthcare easily. Reset you Ir password

Securely reset your Zing Health account password.

Username

User Name

LG

GEEECTRES

Forgot Username or Password?

Don't have an account? Register now.




Member Dashboard

Home Screen

1. After a successful sign in, the Member Dashboard will load.
2. Review the member greeting and notifications.

3. Use the top navigation bar to access:

@ Home B Claims 2 Coveroge & Benefits Ay Health & Wellness O Providers &7 Pharmacy fd Support

e Home

Good afternoon,

:' Yo ove 3 oot dons needing attontion todoay

e Claims

& My Coverage View all coveroge What Needs Your Attention  View all

PLAM

e Coverage & Benefits

e Health & Wellnhess

Live Amading
B View ID Card > NEWSL&tt&I’

e Providers

iy My Cost Summary
Al Limdag O
Deductible &

Your Health Hub

e Pharmacy

1‘_"? Pharmacy Portal = Zing Smart Card

Check coveroge. costs, refill meds. find Kanage youwr Zing Health Debit Coard: track
o ey - il . " fr . o T P TR 7 ,

n yaur Phormacy Porto oF regquest @ new cornd

® Support

= My Smaort Cord Balonce Access Pharmocy Portol > Access Smort Cord Portal » ]

4. From the dashboard members can: Z o P

et MMedical Tronsportation ;:} Fitness and Health

his bernefit is for select plans. Caoll 866-046 Use yourr flex benefit for fitness upgrode:
A4%HE to schedule o rids

e \iew coverage details and ID card

s i
| Schaduls a Ride * J Explore Fithess Banefits » l
[ See My Smart Card Balonce » ] i e

e Check cost summaries and Smart Card balance

@ Popa Paols Q Emergency Response & Sofety )

\ M:i LU Ii"flrﬂ

e Access Pharmacy Portal

e Schedule medical transportation



Claims Center

View Claims Summary

1. From the top navigation bar, select Claims.

2. The Claims Center page will open, displaying summary tiles at the
top where you can see:

(Claims Center

e Total Claims

View your medical spending, claims, and explanation of benefits

e Total Billed

D My Claims

@ Explanation of Benefits
Check your cloims stotus. Downlood EQB stotements.

e Total Paid

TOTAL CLARS

25 $34,609.76

TOTAL BILLED TOTAL PAID

$4,849.42

4. To see full details for each claim, click the claim number.

My Claims From:  mm/dd/yyyy To: mm/ddiyyyy B () Search [JEIGEECH

Status: All Processed Under Review

SERVICEDATE CLAIM 2 PROVIDER STATUS BILLED ALLOWED COPAY COINSURANCE

Und
Jan 20,2026 202602303502  BEAUMONT.. R n-er 55.617.00 51.249.01 50.00 50.00 50.00
eview

Und
jon 19,2026 202602200820 BEAUMONT.. r:: e 59100 524,57 $0.00 $0.00 $0.00
eview

Under
Jan 12,2026 202601400283 DEARBORM... _ $3.513.00 S0.00 %0.00 50.00 S0.00
eview

Und
Jon 12,2026 202602103222  MOHAMME. Her:fi:'.:.' 5875.00 S0.00 50.00 50.00 50.00

\_




Claims Center

View and Filter Claims

1. On the Claims Center page, scroll to the My Claims section.

2. Use the Status filters to narrow results:

o All

(Claims Center

View your medical spending, claims, and explanation of benefits

e Processed

D My Claims

@ Explanation of Benefits
Check your cloims stotus. Downlood EQB stotements.

e Denied

e Under Review

TOTAL CLARS

25 $34,609.76 $4,849.42

TOTAL BILLED TOTAL PAID

4. Use the From and To date fields to filter claims by date.

My Claims From:  mm/dd/yyyy To: mm/ddiyyyy B () Search [JEIGEECH

5. Select Search to apply filters.

Status: All Processed Under Review

6. Select Reset to clear filters.

SERVICEDATE CLAIM 2 PROVIDER STATUS BILLED ALLOWED COPAY COINSURANCE

Und
Jan 20,2026 202602303502  BEAUMONT.. R n-er 55.617.00 51.249.01 50.00 50.00 50.00
eview

Und
jon 19,2026 202602200820 BEAUMONT.. r:: e 59100 524,57 $0.00 $0.00 $0.00
eview

Under
Jan 12,2026 202601400283 DEARBORM... _ $3.513.00 S0.00 %0.00 50.00 S0.00
eview

Und
Jon 12,2026 202602103222  MOHAMME. Her:fi:'.:.' 5875.00 S0.00 50.00 50.00 50.00

\_




Claims Center

Explanation of Benefits (EOB) - Download Statements

1. On the Claims Center page, select Explanation of Benefits.
2. The My Explanation of Benefits page opens.

4. (Optional) Select What is an Explanation of Benefits? to view a
definition.

Efuims Center

v your medicao

spending. claims, and explonation of benefit:

ﬁ My Claims @ Explanation of Benefits
Check vour claims status Downlood EOB stotements.

5. Use the Search by claim number field to locate a specific EOB.

6. Locate the desired claim on the list and select Download PDF to
download the EOB statement.

My Explanation of Benefits

What is aon Explanation of Benefits?

SERVICE DATE CLAIM BEMEFIT YEAR DOWNLOAD

Jon 20, 2026 2026 owrnlaad PDF

an 19, 2026 2026 ownload PDF

+, Download PDF

Diownlood PDF

¥, Download FDF

oad FDF

Jan 7, 2026 2026 = Download PDF

ocwnload PDF

asad PDF

oad POF

cad PDF

Jownload PDF




Coverage & Benefits

View Member ID Card

1. From the top navigation bar, select Coverage & Benefits.

2. Review the Member ID Card section.

4. Verify member details such as:

Home [B Cloims = ©7 Coveroge & Benefits v Heolth &Wellness  Cl Providers ¢ Pharmacy  §9 Support

e Member Name

Coverage & Benefits

Your member ID card, plon details, and included benefits.

e Member ID

Member ID Card

& Download Card

o [Effective Date

Z[ng HEALTH Contract H4624 Customer Service: Pharmacy Providers:

PEP: 023 Members, Providers, Dental, Vision Help Desk: 1-B66-623-4620
d Hearing Poyer IO 83248
. . 1-B66-946-4458 (TTY: 711)
* Primary Care Provider (PCP) 2o Sdect it M (4O -5
y A Medicare Health Plan with Prescription Drug Coverage Teledoc (24/7 TeleHealth Hotline):  Zing Health
1-B55-494-6877 PO Box 240599

kMember Mame : MYCHELL AREMN RxBIN: 004336 Apple Valley, MN 55124

#: 2000043366

AxPCN: MEDDADV

e Pharmacy and medical information

Effective Date: 1712026 ExGRP: RX24BP
=3 i O teLaDoC YCVsS
CF: MAMZOOR 0 Z000043366 - caremark
HAROOMN . o .
MedicareR - «~IMultiFlz LIBERTY
PCP Phone : 7349467200 AL E L b nDt|ClnS s A Gmmm PLAN

5. Select Download Card to save or print a copy of your ID card.

Copays: PCP: 50 | Spec: $0-25 | Emergency Room: 5125

i Member has full Medicaid, no balance billing www.myzinghealth.com

Plan Details

MEMEER ID
2000043366

PLAN NAME
Zing Select Dialysis Ml (HMO C-SNP)

Your Benefits

Explore benefits included in your plan

\_




Coverage & Benefits

View Plan Details

1. From the Coverage & Benefits page, scroll to the Plan Details

section.
4. Review the following information:
e Plan Name

e Contract Number

e Member ID

5. Scroll to Your Benefits to see benefits included in your plan.

6. If no benefits are listed, the message “No benefits available” will

appear.

Home [B Cloims = ©7 Coveroge & Benefits v Heolth &Wellness  Cl Providers ¢ Pharmacy  §9 Support

Coverage & Benefits

Your member ID card, plon details, and included benefits.

Member ID Card

Zing HEALTH Controct: H4624 Customer Service:

Hearing

1-B66-246-4458 (TTY: 711)

Zing Select Dialysis Ml (HMO C-SNP)

1-B55-494-6877
kMember Mame : MYCHELL AREMN RxBIN: 004336

#: Z000043366 FxFCH: MEDDADV

Effective Date :  171/2026 FxGRP: RYZ4BP o
PCP: MANZOOR RxD: ZOO0043I66 S~ TELADOC
Sty MedicareR
PCP Phene : 7349467200 y b natons

Copays: PCP: 50 | Spec: $0-25 | Emergency Room: 5125

i Member has full Medicaid, no balance billing

Plan Details

PLAN NAME
Zing Select Dialysis Ml (HMO C-SNP)

Your Benefits

Explore benefits included in your plan

\_

PEPF: 023 Members, Providers, Dental, Vision

Pharmacy Prov

Poyer ID: 83248

iders:

Help Desk: 1-B66-633-4620

Claims Address:
A Medicare Health Plan with Prescription Drug Coverage Teledoc (24/7 TeleHealth Hotline):  Zing Health

PO Box 240599

Appha Valley, MM 55124

SiMultiFiz

www.myzinghealth.com

MEMEER ID
2000043366

YCVsS

caremark

G LIBERTY
DENTAL PLAN

, Downlood Card

&




Coverage & Benefits

Medical Benefits Overview

1. On the Coverage & Benefits page, select Medical.

4. Select any category on the medical benefits list to view coverage
details:

@ Home [E Claims ) Coverage & Benefits -\ Health & Wellness O Providers ¢’ Pharmocy 69 Support
* Doctors Visit
(Medical

Roview your benefit coverage details and included services

* Preventive Care
Bk Hospital Visit

* Emergency Care

Q¥ Doctors Visit >

e Diagnostic/Labs/Imaging

& Preventive Care >

e Renal Dialysis .

Emergency Care
1] Diagnostic/Labs/imaging

5. Select the arrow > next to a category to expand details.

#  Renal Dialysis

\_




Coverage & Benefits

Hospital Visit Benefits Overview

1. From the Coverage & Benefits page, select Hospital Visit.
2. Review coverage details for:
* |npatient Hospital

o Copay amounts per day and length of stay

z Zing HEALTH Select font size: Defoult ~

(@ Home [8 Cloims @ O’ Coveroge & Benefits -\ Heaolth & Wellness O Providers & Pharmocy 63 Support

e Qutpatient Hospital

i

Medical

Revicw your benefit coverage details and included services.

Back to Coverage

o Copay per visit

€h Hospital Visit

e Ambulatory Surgical Center

5] Inpotient Hospital

You pay 5300 per day for days 1-6: You pay 50 per day for days 7 and beyond per cdmission or stay.

o Copay per visit

You Pay

3. Review the You Pay amounts listed for each service.

® Cutpotient Hospital

You pay $75 per visit,

You F‘Ely

@ Ambulatory Surgical Center

You pay S50 por visit,

You Pay




Health & Wellness

Overview Page

1. From the top navigation bar, select My Health & Wellness.
2. Review the summary tiles:

e Available to earn

Z Zing HESLTH

(@ Home [ Cloims O Coveroge & Benefits 4 Heolth & Weliness O} Providers & Phormacy 3 Support

e Upcoming tasks

e QOverdue tasks

Health & Wellness

Complete your wellness acthvities to stay healthy and earm rewsarnds.

3. Use the tabs to filter activities:

$0.00

o All

Upcoming o Creerdue 0

e Upcoming

e QOverdue

5

Mo reminders right now

4. If no activities are available, a message appears:
“No reminders right now”.

There's nothing to display nght now. Please check back
later.

5. Check back later for updated wellness activites and rewards
opportunites.




Support

Support Page

1. From the top navigation bar, select Support.

2. The Support page will open, displaying contact options and help
resources.

3. Review Important Emergency Notice at the top of the page:
“Medical emergency? Call 211 immediately”. This notice is
informational and does not require any action unless there is
an emergency.

’
Support

Ve are hire 1o help with your Ing Health account. claims, ond benefits quethons

Medicol emergency? Call 911 immadsately

% =)
4. Locate the Help Center/FAQs section.

Member Services Email Support
1-866-945—4455 meEmbErssricas l,ﬁ.__i!-._-._;l'rr- SO

Hasponts withan 24 Rours

5. Select Visit Help Center to find answers to common questions
about your plan without contacting support directly.

- B AL E"F.lj

@

Help Center [ FAQS

3 Ot U ETICNE OBOUT your phan
Vislt Help Center

bAc-Fry, B AM-B P

Contact Member Services by phone or email:

866-946-4458 (TTY: 711)
8 a.m.-8 p.m., Monday-Friday (Apr. 1-Sept .30)
8 a.m.-8 p.m., 7 days a week (Oct. 1-Mar. 31)

Common Questions 7o

Quick angwers 1o ¢S O QU ETeONE

\_

memberservices@myzinghealth.com



mailto:memberservices%40myzinghealth.com?subject=

Sign Out

1.

. You will be securely logged out of the Zing Health Member Portal.

Member Portal Sign Out

From the member dashboard, select your name at the top right
corner of the screen to open the profile menu.

From the dropdown, select Sign out.

&3 Call Us: 1-B66-946-4458 B8 ID Cords R




Zing HEALTH'

866-946-4458 (TTY:711)
8 a.m.to 8 p.m., 7 days a week (from October 1 - March 31)

8 a.m. to 8 p.m., Monday through Friday (April 1 - September 30)
MyZingHealth.com

O @MyZingHealth @ company/zing-health @ @Myamazinghealth

Y0149_0258900_C [VIN]




